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Livewire and Tranax Announce the Launch of the Livewire Destination Ticketing
Solution

York, PA — April 15, 2005 Livewire International, Inc., a leading innovator of self-service technology, is
pleased to announce the launch of the ATM-based Livewire Destination Ticketing Solution. Livewire and
Fremont, CA based Tranax Technologies have partnered to create the Livewire Destination Ticketing
Solution running on the Tranax Ticketing Self-Service Terminal (SST). This is a machine that represents
the convergence of traditional ATM functionality with self-service destination ticketing technologies.

With the launch of this new solution, consumers will now have the ability to purchase a range of
destination tickets on a fully self-service basis as well as complete standard ATM transactions, all from a
single terminal. The Livewire solution groups tickets by venue, product and price, and are available for
destinations such as:

Amusement Parks

Ski Resorts

Water Parks

Fairs

Concerts

Sporting Events

State and Federal Parks

Cruise and Bus Tours

Other General Admission Destinations

The Ticketing SST and Livewire Solution have been designed to provide consumers with faster, easier
and cheaper access to key local destinations, while delivering merchants and our distribution partners
with a range of key benefits including increased revenue opportunities, product differentiation and
reduced operating costs.

“Our partnership with Livewire is one that we see as critical to the success of our new Ticketing SST.
Through their comprehensive content network, solid understanding of a range of ticketing markets and a
robust host application, Livewire has supported the creation of, what we at Tranax see as, the firstin a
long line of products and solutions that are the next generation self-service technologies and the evolution
of the off-premise ATM” states Tranax President & CEO, Dr Hansup Kwon.

Tranax and Livewire are currently in the process of conducting beta trials of this new solution which is
commercially available for general purchase on April 18, 2005.

About Livewire International, Inc.

Livewire is an award-winning leader in interactive technology based in York, Pennsylvania. Livewire, a
Microsoft Certified Partner, specializes in self-service solutions including ticketing, gift card dispensing,
gift registries, electronic concierge, and human resource portals. Livewire provides integration into a
multitude of devices such as kiosks, ATMs, and handheld devices, while providing the ability to remotely
monitor each device and manage the content available from each unit. Livewire provides The Power to
Connect. Visit www.livewirekiosk.com for more information, or call us toll-free at 877-595-4675.
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http://www.selfservice.org/cgi-bin/pass?path=http://www.livewirekiosk.com

About Tranax

Founded in 1986, Tranax is the leading innovator of self-service technology, serving the retail, banking,
hospitality, entertainment, and gaming industries. Through advanced technology development, the
flexibility to meet the needs of new and emerging markets, and the ability to deploy products rapidly,
Tranax enables owners and operators to drive significant business growth. Headquartered in Fremont,
California, Tranax has installed more than 55,000 ATMs and self-service terminals throughout North
America in the past five years. For more information, visit www.tranax.com.
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Livewire is a registered trademark of Livewire International, Inc. All other trademarks and trade names are the property of their respective
owners.
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